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COVID-19 Information for Parents, 
Guardians, and Caregivers

All students, staff, bus drivers, and visitors to schools must 
perform a daily self-assessment for symptoms of COVID-19. 
Staying home when sick is important to help stop the spread 
of COVID-19 and other viruses in our community.

Please screen your student each morning for symptoms of COVID-19, visit 
ontario.ca/page/covid-19-stop-spread. If the student has any symptoms of COVID-19 
or if the screening tool indicates they should not attend school, you must:

 ♦ Keep the student home.
 ♦ Report the illness and absence to the student’s school, 

using the school’s absence reporting tool.

If a student’s symptoms are related to a pre-existing medical condition, 
seek advice from your health care provider. If the symptoms are new, 
contact your health care provider or take your child to the COVID-19 
assessment centre, visit kflaph.ca/Assessment for testing and guidance.

If your student develops symptoms at school, including before or after school care
 ♦ You will be notified to immediately pick-up the student.
 ♦ The sick student will be isolated and cared for in a room 

until the parent, guardians, or caregiver arrives.
 ♦ Staff attending to the sick student will wear personal protective equipment (PPE).
 ♦ Siblings of the sick student may be required 

to be picked up from school.
 ♦ Parents, guardians, or caregivers must contact 

their health care provider for guidance, which 
may include testing for COVID-19.

If a health care provider diagnoses a student with an illness that is 
not COVID-19 and does not recommend testing for COVID-19, the 
student can return to school 24 hours after their last symptom has 
resolved. If the student has vomiting or diarrhea, they can return 
to school 48 hours after their last episode of vomiting or diarrhea.

If students develop symptoms at school

Screen your student each morning



If a student requires testing for COVID-19
 ♦ Bring the student to the COVID-19 assessment centre.
 ♦ The student must be in self-isolation at home while waiting for 

test results. They can not attend school in person. 
Siblings may be required to self-isolate while waiting for the test result. 
Follow advice from the assessment centre and public health.

If a student has symptoms of COVID-19 and 
testing is advised but not completed
Any student who has any symptom of COVID-19 must seek advice from a health care 
provider and follow their advice. If testing is advised, and not completed, the health 
care provider may require the child and household contacts to isolate for 14 days.

If a student tests negative
If the student’s test result is negative, and they are not a contact of someone 
who has tested positive, they can return to school 24 hours after their last 
symptom resolves. If the student has vomiting or diarrhea, they can return 
to school 48 hours after their last episode of vomiting or diarrhea.

Students who are a contact of a positive case will be required to isolate for 14 days, 
even with a negative result. This is because illness can occur up to 14 days after an 
exposure to COVID-19. Any individual that tests positive will be followed by public health.

If a student tests positive
 ♦ Your family will receive guidance and daily follow-up from public health.
 ♦ The student and household contacts will need to self-isolate for 14 days.
 ♦ Public health will work with your child’s school to 

follow Provincial Outbreak Guidelines.
 ♦ All students, staff and social contacts determined to be at high 

risk of exposure will be directed to self-isolate for 14 days and 
follow public health guidance regarding testing.

 ♦ Confidentiality will be maintained by public health and 
schools as necessary protocols are followed.

If a member of your household tests positive
 ♦ It is recommended that parents, guardians, or 

caregivers inform the school of the positive 
result, but it is not an obligation.

 ♦ Public health is required to provide direction to the schools to 
isolate household members, while maintaining confidentiality.

 ♦ Schools will isolate the child or children from the 
affected household, notify the parent, guardian, or 
caregiver and coordinate immediate pick-up.

Testing for COVID-19



Students with ongoing medical conditions 
that have symptoms like COVID-19
Some medical conditions, such as seasonal allergies, 
have symptoms like COVID-19. If a student has 
symptoms of a know medical condition, please 
follow the advice of the student’s health care 
provider. Documents from a health care provider 
may be requested by the school to indicate that 
the symptoms are not COVID-19 related.

Families can take an active role in preventing and 
controlling the spread of COVID-19 by:

 ♦ following prevention measures outlined by public health,
 ♦ actively monitoring your household for symptoms,
 ♦ communicating openly with the student’s school,
 ♦ staying local and avoiding potential exposures with people 

in areas where COVID-19 cases are high, and,
 ♦ following public health guidance, understanding that it may change 

depending on transmission in our community or other factors.

Students with ongoing medical conditions

Prevention and control of COVID-19


